Case Study: System Engineering—IT Consolidation

FEDERAL AVIATION ADMINISTRATION—WILLIAM J. HUGHES TECHNICAL
CENTER (WJHTC) AND AIR TRAFFIC ORGANIZATION (ATO)

CLIENT NEED
To reduce TCO and increase efficiency, the FAA needed to reduce the number of Network Operating Systems (NOSs)

and servers by consolidating 33,500 users nationwide that used multiple authentication sources
SOLUTION

Full project lifecycle support, migrating all WJHTC 3,500 administrative users, groups, workstations, and servers to
Windows 2003 with Microsoft Active Directory

Provided expertise and support in the migration of an additional 30,000 users at ATO sites across the country

RESULTS

By consolidating 45 directory services to one and standardizing the environment, Apptis helped the FAA enable
stronger security, simplify management, and reduce costs by decreasing maintenance and help desk calls
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